
Management Track 
Magnolia Ball Room 

 

Wednesday January 24, 2024 

8:00 am - 9:00 am 
Special Guest Speaker John Mathews 
CEO Rock Bottom LLC. 
“Understanding Leadership-Nothing 
Changes if Nothing Changes.  
 
9:00 am - 9:45 am 
Motorola 
 
9:45:00 am - 10:00 pm  
Break Visit with the Vendors 
 
10:00 am - 10:45 am  
Scot Leduc 
 
10:45 am - 11:15 am 
Prepared 
 
11:15 am - 12:00 pm 
Hyper Reach. Russ Bell 
 
12:00 pm to 1:30 pm Lunch 
 
1:30 pm - 2:15 pm  
Rapid SOS 
 
2:15 pm—3:00 pm  
GeoConex, A Division of Zetron 

3:00 pm - 3:45 pm 

Seculore             

 

Dispatcher Track 
Rose Room 

 

Wednesday January 24, 2024 
 
9:00 am - 10:00 am 
Financial Wellness (Casey Flemmings - 
Hamilton County ECD) 
  
10:00 am - 12:00 pm 
Covenant School Tragedy - Lessons 
Learned (Nashville Metro ECC Staff) 
  
12:00 pm to 1:30 pm Lunch 
  
1:30 pm - 3:30 pm 
Building the Culture you want in your 
Comm Center - Steve Martini 
(Nashville Metro ECC) 
  
3:30 pm - 4:15 pm 
PTSD 
 

LeConte Ball Room 
 
7:00 pm - 9:00 pm  
Casino Royale Come try your luck at 
the tables.  
 
All Games are for Entertainment 
Purposes. Play Money will be Provid-
ed to each participant.  
 
9:00 pm - Midnight 
 
Karaoke, Dancing, games and Finger 
Foods.  
 

Come as 007 or your         
favorite Character. Prizes 
to the Best Costume.  



Monday January 22, 2024  
Main Lobby 

3:00 pm - 6:00 pm  

Early Registration 

LeConte Ball Room 
5:00 pm - 5:30 pm  

Announcements/Michael J Mahn 
Award 

 
5:30 pm - 7:00 pm  

Opening Session: Special Guest 
speaker Jacob Boswell TBI  

 
7:00 pm - 8:00 pm  

Ice Cream Social and Meet the 
Vendors 

Magnolia Room 
8:00 pm - 10:00 pm  

Bingo-come and try your luck as we 
play BINGO until the prizes run out.   

 
Tuesday January 23, 2024 

Rose Room        

9:00 am 9:45 am 
Air Evac Life Team: Whitney Miller 
Online Ordering 

 
9:45 am - 10:00 am Break 

 

10:00 - Noon 
Authentic Leadership: Lt Kevin Hite-
City of Kingsport 

 

12:00-1:30 pm Lunch 

 

1:30 - 3:30 Human Trafficking: (Sarah 
McKinnis - Willowbend Farms) 
 

Wednesday January 24, 2024 

7:00 pm - 9:00 pm  

Casino Royale 

9:00 pm - Midnight 

Karaoke, Dancing, Games,  

and Finger Foods.  

 
Thursday January 25, 2024  

LeConte Ball Room 

 

9:15 am  

Curtis Sutton TECB Director & 

Eddie Burchell State of TN Di-

rector of Technology 

 

10:15 am 

Talk Time /Adjourn Don’t Miss 

the Drawing it’s a nice one!!! 

Events/Joint Sessions This Conference is possible because of our Ven-

dors!  Please thank the following: 

ReadyOp 

Hyper-Reach 

Rapid SOS 

GeoConex 

Motorola 

Air-Evac 

Seculore 

Prepared 

Southern Software 

Ryan Public Safety Solutions 

NGA 

VFIS 

Replay Systems 

Erlanger Lifeforce 

GroundLinx Technology 

Virtual Academy 

Area Wide Communications 

Nelson Systems Inc 

Central Square 

AT&T 

Communications International 

Datatech 911 

I am Responding 

MCA 

Miller at Work 

Mission Critical Partners 

OnScene 24/7 

Winstead Office Planning 

Family Counseling Center 


